CUSTOMEH INFORMATION

CHARGES {continued)

Rate 1 - Small Residential Service -
Available 1o any residential customsr who takes
senvice through & singie meter 1or ons or (wo
gweting uriis only.
Hate 2 - General Service - Available
customears with more than fwo dv ¢ .
commercial customers, and indusirial customers.

USAGE

o residantial

lilinois Gross Revenue Tax - 0.10% of current charges
before tazes.

Hlinois Gas Revenue Tax - Either 5% of qurreni charges
before taxes, or 2.4 cents ger therm, whichever is
ower. ‘

Thicagoe Municinat Ulllty Tax - 8.24% of applicabie
charges.

PAYMENT PLANS

Meter Reading Types:
Meter Reader - Taken by a Company meter reader,
AMR - Automatic Meter Reading, An actual meter
reading is sutematically ransmitied. via radio
waves, from the customer’s meler o Company
personnel, eliminaling the need 1o enier the
cusiomer's premise.

Customer - Taken by the cusiomer andg phoned or
brought into 2 Company office.

Estimated - Estimated by the Company basad on
previous consumpltion and weather conditions.

Meter Reading Difference - A customer's previous
meter reading is sublracted from the present meler
reasing to determing the amount of gas used.

Fressure Correction (PG} - Adjusis the meier reading
diffarance when gas is delivered al a Lressure
higher than normal,

Therms - Aunkt of haaling value equs
The meter feadmu diffars

to 100,000 BTUs.
ace is mulliplied by the

Britigh Thermat Unit {(BTUY factor 1o reflect the heating
vaiue of the gds cansumed,
CHAERGES

GGas Charge - Becovers the cost of the Company’
supply. The gas C'Y‘rgé is determined monihly
Hed with the Hiinois Commerce Commission.

Customer Charge - A fixed monihly charge which re-
covers the cosis associalsd with serving a
cusiomar.

IHsirlbution Charge - Recovers costs as
deiivering gas (o a customer.

Environmental Activilies - Becovers costs
the treatment of residues from past ma
G4s operations.

Canservation Programs - Hecovers the cost
Commerce Commission-mitiated orog
courage reduchions in gas wz:uun“pf G

ciatipd with

Budget Payment Pian - Designed t¢ ofiset higher win-
ter gas bills by allowing you o pay the same
amount each manih, Your budget pavment will be
maore than your actual bill when your gas usage is
low, but less than vour actual bl when your gas
usage is high.

Tne Company will pay interest on the average daily
credit balance at the annual rale set by the iflinois
Conmmnerce Sommission.

Autpmatic Payment - The amoun: of your gas bili is
slactronicalty withdrawr from your chegking or
savings account on the date tha bill is due.

SERVICE TERME

Service Activation Charge - Recovers cosis related 1o
indlizting gas service for a customer.

HReconnection Chargs - Whan gas service has been
discontinuad in accordance with the Company's
rale schieduls, or in accordance with a rule or reqgu-
jation of the diingis Commerce Commission, the
customer wiil be subiect 1o a reconnection charge
before service is restorad.

i.ate Faymem Ch&rge 1.5% of the unpaid balance is
due if payment s not received within 21 days
{Hale 1) or 14 days (Fate 2} of the bill issued date

Dishonored Check or Incomplete Electranic
Withdrawal of Funds - $10.00 will be charged
for any dishgnored check or incomplete slectronic

ithdrawal of junds. Y three dishonored checks

Jor incomplete electronic withdrawa! of funds

cocur within a 12-month peniod, all payments in the

next year must be made with ULS. currency, mongy

orger, of certified check.
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CUSTOMER

__"SE HVICE 4O_FFICES .

Downtown
401 S. State St

. North.

_ 1455 N. Milwaukee Ave.

) South s
846 W 63rd St
21 920.E. 95th St.
] “West
1111 S Homan Ave.
- Office. Hours

Monday thiough Friday -
+8:15 a.m. to 5:00 p-m:

“A'Night Depository is
located at each office

- Mail bill payments to:

Peoples Gas .

| Chicago, IL 60687-0001

‘Al other correspondence
- should be addressed to:

..~ Peopies Gas
130°E. Randolph-Dr.

Ghicago, IL 60801-6207
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Peopies Gas -

~ Chicago, IL 60687-0001

Com plenghtet EX |

| RN MY 0 OO R 0
Customer Inqumes (312)240-7000 Emergencles (312)240-7001

Bill Issued Account Number Payment Due Date Amount Due
10-23-97 276509-04715 11-13-97 $444.32
CUSTOMER CHARGES [/

Name Darva K Watkins
Account Number 276509-04715
Service Address 3436 S Giles Av2
Chicago IL 60616
Phone Number (312) 326-3354

Service Classification Rate 1 - Small Residential

Service
Heating Account  Yes

Deferred Payment Agreement Information

Payment Agreement Balance. .................... $66.77
_De_posit Information

Current Deposit OWed.............coooooeeeorooo....... $147.00 I
MESSAGES

Balance of $98.00 still owing on deposit will be billed in

instalments.
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PAYMENT COUPON

Account Number: 27650

CAR-RT SORT **CR 28
DARVA K WATKINS

3436 S GILES AV 2
CHICAGC IL 60616-3963

PEOPLES GAS
CHICAGO IL 60687-0001
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guicwe-Ralance Past Due ...
: eArrangements
“Deposit Instalment Due ...~ .\ .
(] Cate Payment Charge ... f...N...
btal Amount Due.

By 11-13-97.
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The AﬁDoll Program allows customers to assist low-income

household stomers’ donations are matched on a two-for-one
dollar basis by Peoples Gas. To contribute, CHECK THE BOX
and Add-A-Dollar to your payment. I:IThank you.

Amount Paid

If paying by mail, please allow 5 days for delivery,

Piease do not write or stamp below this line.
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